
 

AYL FOOTBALLCOMMUNICATIONS/COMPLAINT 
PROCESS  
 
 
In an effort to improve the timeliness and quality of communications from 
Coaches and Parents regarding AYL Football the Football Board has 
developed this memo to clarify the Football communication/complaint 
process. 
 
When Parents or coaches have issues of any nature regarding football the 
most effective contact for those issues is through each AYL Club’s Football 
Delegate.  If issues relate to playing time, performance of your Coach, Club 
fees, etc. these are directly related to the operation of the individual Club and 
thus are better addressed directly by that Club.  Your Football Delegate is 
the most effective person to get these types of issues addressed within your 
Club.  If issues relate to schedules, scores/standings, opposing coach 
behavior, league rules, performance of officials, playoffs, etc. these are AYL 
league wide issues and are best addressed by the AYL Football Board.  Your 
Club Delegate is your Club’s representative that sits on the AYL Football 
Board that meets every week during the season.  This weekly meeting 
includes all Clubs’ Delegates, the Head Official, our league Scheduler, as 
well as other support people associated with the management of this Football 
Board.  The weekly Board meetings are managed by our AYL Football VP 
and are intended to resolve any league issues in a timely manner.  One major 
responsibility of the AYL Football Board is to ensure that all Clubs are 
operating their football teams in accordance with our league wide AYL 
Rules as well as our AYL Football Code of Conduct.  By communicating 
your concerns to your Club Delegate you are providing this individual with 
very important details that are required to correctly and rapidly solve these 
league wide issues. 
 
Should you need to find your Club’s Football Delegate’s contact information 
please go to your Club’s website.   If you do not know your Club’s website 

appears on our Home Page. 
 
 
 
 
 

10/06/2004 

address you can go to “aylsports.net” and select the link for your Club that 


